
DRX – 4C Erasing Memory

Formatting the Memory and Erasing Stored Data
Use this Quick Reference Guide to erase previously stored data.

The memory erasure feature allows the user to erase a single memory location or the entire memory bank of stored NDC Codes and 
average sample weights. To enter the memory erasure feature follow the steps below.

1. Turn the scale on by pressing the power key ( ).

2. The scale will begin to initialize. During the initialization process C1 through C6 will be displayed. After the initialization process is 
complete the name of the current software version will be displayed i.e. DRX-4C-2. While the software version is displayed press the 
sigma key ∑. 

3. Commands DEL-ONE and DEL-ALL will be displayed sequentially. To delete a single memory location press the T key 
when DEL-ONE is displayed. To delete the entire memory bank press the T key when DEL-ALL is displayed.

DEL-ALL
Deleting the entire memory bank.

1. After selecting DEL-ALL, command YES-NO will be displayed asking to confirm the selection. To proceed with deleting the entire 
database bank press the T key (YES). To abort memory erasure, press the 0 key (NO). After aborting the process the scale will 
return to the memory erasure menu. To exit the memory erasure function and return to weighing or pill counting press the C key.

             TO CANCEL       TO CONFIRM

2. After pressing the T key in order to continue with memory erasure command YES-NO will be displayed once 
again.
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3. In order to continue with memory erasure press the T key (YES) once again*. To abort press the 0 key (NO).

Warning: Pressing the T key will result in formatting and erasing the entire memory bank. All data will be permanently deleted.

       TO CANCEL     TO CONFIRM

4. After pressing the T key for the second time the scale will begin to format and erase the entire memory bank. Two dashes ( - - )will be 
displayed indicating that the scale is erasing. When finished the scale will return to the weighing mode.

DEL-ONE
Deleting a single memory location.

1. After selecting DEL-ONE, command SCAN will be displayed, indicating to scan the NDC code which you wish to be removed from the 
memory bank.

2. Scan the NDC code located on the supply bottle.

3. If the NDC code is found in the database SCAN OK will be displayed, followed by commands DEL, YES-NO which will be displayed 
sequentially.

4. To abort the erasure of the code press the 0 key (NO).

                   TO CANCEL

5. To delete the selected code press the T key (YES). After pressing the T key two dashes will be displayed ( - - ) indicating that the scale 
is deleting the code from the memory bank. Once the code is deleted SCAN will appear on the display indicating that the scale is ready 
for the next code. To exit the memory erasure function and return to weighing or pill counting press the C key.

TO CONFIRM

6. To delete more codes repeat steps 1 through 5.
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