








Instruction Manual - TORBAL AGC Series

Manual 

When set to Manual, the weight of the object must be added manually. Once the weight 

stabilizes and the stability indicator appears on the display press the “Function” key to add the weight to 

the grand total.  Upon pressing “Function,” TOTAL will appear on the display, signaling the weight has 

been added to the grand total.

Note: With each added weight, the grand total result appears on the display for approximately 

three seconds. To recall the grand total at any time, press the “MENU” key. 

3. Once a weight of an object has been added to the total, remove the object from the pan or press 

“T” to tare the scale.
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4. After the scale has been tared, Steps 1 through 3 can be repeated to add more weighing results to 

the grand total.

5. To clear the grand total and reset the function press the “C” key.

6. Once “C” has been pressed, the command YES-NO will be displayed, asking to confirm clearing 

of the function. To abort the clearing the function press the 0 (NO) key. To clear the 

function press the “T” (YES) key (all data will be lost).

    To clear  To continue  

To exit totalizing and switch to a different function, press “C” to clear the current function and 

then press the “Function” key to select a different function (follow Steps 1 through 3 from Chapter 8 on 

page 50). 
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CHAPTER  9.

TECHNICAL INFORMATION
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CHAPTER  10.

COMMON ERRORS AND TROUBLESHOOTING

Error or Indicator Cause Explanation / Solution 
- - - - Below zero Re-zero the scale by pressing the 

0 key.
- - Taring is not allowed Place a weight on the pan before 

taking a tare.
-      - Re-zeroing is not allowed Remove weight from pan and clear 

stored tare values
L Pan error Make sure that pan is properly 

seated on the pan support
.H Exceeded capacity The scale has exceeded its 

weighing capacity. Reduce the 
weight.

Err – b Pan not cleared on power-up The pan was not empty while the 
scale was initiating at startup. Clear 
the pan and restart the scale.

Sapl LO (Parts Counting) Average piece weight is too 
low

The average piece weight is lower 
than 3e. Be sure that individual 
piece weight is greater than 3e.

Sapl LO (Percent Weighing) Sample Reference weight is 
too low

The sample reference weight is 
lower than 100d. Increase the 
sample weight.

The scale will not turn on Possible power failure Check the power AC adapter 
connection

Weighing results are not accurate Inaccurate calibration Calibrate the scale
Weighing result will not stabilize Irregular environment Eliminate drafts or vibrations
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CHAPTER  11.

MAINTENANCE

Cleaning and maintaining your AGC Precision Scale:

 Before cleaning the scale always unplug the A/C adapter from the electrical outlet.  

 Use a soft, slightly damp cloth to clean the exterior housing of your scale,. 

 Wipe the scale gently. Do not allow any liquid to enter into the scale. 

 Do not apply extensive pressure to the LCD display.

 Do not use chemicals or benzene when cleaning the surface. Corrosive chemicals may damage the 

finish.

 Alcohol may be used only to clean the scale’s stainless steel pan or the draft ring. 

CHAPTER  12.

ACCESSORIES 

Description Part No.
Draft Shield Cover AGC9120
RXP-4 Thermal Printer AGC9130
RS232 PC Cable AGC9140
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CHAPTER  13.

REPLACEMENT PARTS

Description Part No.
A/C Adapter AGC9150
Pan Assembly AGC9160
RS232 Printer Cable AGC9170

CHAPTER  14.

LIMITED WARRANTY

PURCHASER’S 24-MONTH WARRANTY

Warranty is valid only if the attached warranty registration card is completed and returned within 30 days. 

This product is a precision device made to exacting standards of scientific accuracy. It is guaranteed to have 
been adjusted and inspected for proper workmanship and performance, and certified for its currently advertised 
specifications before shipment. 

Fulcrum Products are warranted against defects in material and workmanship under normal use and service. 
This warranty is extended only to the first purchaser. This limited warranty will not apply if, upon inspection, it 
is found that the product was tampered with, misused, overloaded, or abused. mishandled, placed in an 
improper environment, improperly installed or adjusted, used for a purpose other than that for which it was 
designed, or repaired by unauthorized personnel. 

Fulcrum’s liability under this warranty is limited to furnishing labor and parts necessary to remedy the defect 
covered by this warranty and restore the product to normal operating condition. Purchasers may be charged a 
minimum repair fee for in-warranty products returned for repair if those products are determined to be problem-
free. To make a claim under this limited warranty, obtain an RMA number from Fulcrum and return the 
product, carefully packed in its original packaging, shipping prepaid, with the RMA number written on the 
return package.  
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